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Abstract 

The use of medication is one of the most common interventions in today’s healthcare. 

Medication use takes place in many different settings and involves many different health 

care professionals as well as patients and their carers – and errors can arise at any stage. 

This presentation will set the scene by describing some of the problems that can occur, 

before considering some solutions and challenges, drawing on evidence in this field. 

Potential solutions include the use of technology (both high tech and low tech), human 

factors, system design, communication strategies and greater patient involvement.  Suitable 

solutions must also take into account both a ‘medical’ view of safety (the avoidance of 

harm) and a ‘patient’ view of safety (‘feeling safe’). Challenges include the importance of 

context (what works in what setting may not work in another), fidelity of implementation, 

unintended consequences, and the ubiquitous nature of medication use and wide range of 

stakeholders involved.   


