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Aim  

To understand in what ways healthcare from ‘well performing NHS Trusts’ is perceived by patients 

undergoing elective hip and knee surgery  

Rationale 

Our previous study explored ‘positive deviant’ behaviour and practice within the enhanced elective surgical 

unit of two NHS trusts; one that had been identified as performing extremely well, the other performing 

averagely. ‘Positive Deviance’, refers to an individual(s) or organisation that demonstrates a way of doing 

that differs or departs from the norm, but that demonstrates positive outcomes. This study explores the 

experience of patients who have undergone orthopaedic surgery within these two units in order to identify 

where similarities and differences exist. In doing so, we seek to identify how patient’s value quality and 

safety compared to that of healthcare providers and how this can inform future healthcare delivery.    

Research Questions to be addressed 

1. Is a patients experience of quality the same as that of health professionals? 
2. What can be learned from patient’s expectations of success? 
3. How does positive deviant behaviour within clinical practice transfer to patient experience? 
4. Where does positive deviance begin and end, and how can this inform future care? 

 
Methods of investigation  

The study will use a qualitative, in-depth interview technique with patients 4 weeks following discharge 
from having hip or knee surgery.  Thirty patients (15 from each research site) will be recruited to the study 
(during the process of the first study), and consented to be contacted post-surgery. Interviews will be audio 
taped, and transcribed. Framework analysis will be used before applying comparative analysis between the 
findings from this study and that from our first study. 
 

Outputs 

1. UKCRN ID: 20353 

2. Journal articles 

3. Conference papers 

 

Funding sources 

NIHR Collaboration for Leadership in Applied Health Research and Care Yorkshire and Humber (CLAHRC YH) 

and is part of the Evidence Based Transformation within the NHS Theme.  

mailto:Lesley.Dewhurst@bthft.nhs.uk

