
 

 

 

Investigating the impact of wellbeing and burnout in General Practitioners upon medical errors 

Ongoing Project: October 2014 – October 2017 

Project Lead: Louise Hall (L.H.Hall13@leeds.ac.uk) 

Project Supervisors: Dr Judith Johnson, Professor Daryl O’Connor & Professor Ian Watt 

 

Rationale 

Due to the emotional demands of patient contact, health care professionals have an elevated risk of 

burnout and low wellbeing compared to other occupations (O’Connor et al., 2000a). 

 

Recent NHS cuts combined with a shortage of trainee doctors choosing a career in general practice has 

increased GPs workload demands, putting them at particularly high risk of burnout. This is evident within 

the August 2014 BMA tracker survey, which reported that 73% of GP respondents described their workload 

as ‘unmanageable’, compared to 40% of hospital-based doctors. Similarly, the majority of GPs reported 

their morale as moderate to very low and were unsatisfied with their current career. 

Low wellbeing, depression and burnout in health care professionals have all been linked to medical errors, 

a lower quality of care and reduced patient safety (West et al., 2006; Fahrenkopf et al., 2008). Although this 

relationship has been tenuously researched within hospital settings, there is very little published research 

conducted within primary care. The effects of GP wellbeing on error is unclear, along with uncertainty on 

whether it is general wellbeing, or more specific stress i.e. burnout, that poses the greater threat to patient 

safety. 

 

This research aims to understand these relationships and identify the characteristics that contribute to 

burnout in GPs, with the objective to propose an intervention to prevent burnout and to improve wellbeing 

and patient safety. 

 

Research questions to be addressed 

• Is it burnout or wellbeing in general that has the strongest impact on risk of errors? 

• What are the job and practice characteristics that contribute to burnout, low wellbeing and errors? 

• Can an intervention to reduce burnout and support wellbeing improve patient safety? 

• What is the acceptability, feasibility and efficacy of such an intervention? 

 

Methods of Investigation 

Interviews with GPs across a range of practices will be conducted, to discuss the factors that impact on 

their wellbeing, along with questioning which methods would be most acceptable for collecting data on 

errors. The interviews will be used to inform the development of questionnaires, which will be sent out to a 

larger sample of GPs across a broad range of practice types. Methods for addressing the remaining research 

questions are still under consideration. 

 

Funding Sources 

Bradford Institute for Health Research 

School of Psychology, University of Leeds 

mailto:L.H.Hall13@leeds.ac.uk

