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Rationale 

There has recently been a policy shift towards empowering patients, carers and relatives as active partners 

in patient care (Lawton & Armitage, 2012). A fundamental shift in healthcare professionals’ attitudes and 

behaviour is likely to be required alongside interventions designed to enable and empower the patient for 

the patient to truly be an active partner in patient safety. Numerous measures exist to improve early 

recognition of and appropriate response to the deteriorating patient, for instance, the use of early warning 

scores and the establishment of critical care outreach teams (NICE 2007). Despite these measures, some 

patients who are deteriorating continue to go unrecognised and appropriate, timely action is not always 

taken. In this situation, patients, carers and relatives may intuitively sense that a patient is deteriorating but 

may feel powerless and unable to raise their concerns. No existing study attempts to systematically 

understand the barriers and facilitators amongst patients, carers and relatives in raising their concerns 

about patient deterioration, and amongst staff in responding to these concerns. This study will use a 

behaviour change approach (Theoretical Domains Framework; TDF, Michie et al., 2005) to underpin the 

development of an intervention to empower patients, carers and relatives to raise concerns and ensure a 

timely response to the deteriorating patient. 

 

Research Questions to be addressed 

•  Can patients, carers and relatives accurately and reliably detect patient deterioration? 

•  What is the acceptability and feasibility of involving patients, carers and relatives in ‘speaking up’ and 

ensuring a timely response to the deteriorating patient? 

•  What are the barriers and facilitators to actively involving patients, carers and relatives in raising 

concerns and ensuring a timely response to the deteriorating patient, from both a service user and staff 

perspective? 

 

Methods of investigation 

Questionnaire measures will be developed and administered to patients, carers and relatives to establish 

the extent to which they can detect patient deterioration. 

 

Three focus groups will then be undertaken with first patients/family members, then staff, and lastly 

patients/family members and staff combined. The acceptability and feasibility of involving patients and 

their families in the management of the acutely ill patient will be discussed. Furthermore, the potential 

characteristics of an intervention to structure this involvement will be explored. 

 

The TDF will be used to understand what the barriers and facilitators are to participating in the 

intervention, and to match these with evidence-based strategies to optimise successful implementation. 
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